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What is a Tourist Guide? 

The basic role of a tourist guide is to accompany visitors on scenic tours, and show them interesting 

places, explaining the significance of the site or object.  However, there is a great deal more to the job 

than meets the eye.   

As well as being fully informed academically, the tourist guide needs to be welcoming, and enjoy 

working with people from many countries and backgrounds.  Whilst in their company, the guide also 

becomes a guardian and will alert visitors to safety issues, local customs, and engage in conversations.  

It is this rapport that makes the job so enjoyable.   

 

Who becomes a Tourist Guide? 

Anybody can become a guide, but we will be training to Institute of Tourist Guiding standards, and our 

aim is to create the “best guides”.  The Blue Badge is an internationally recognized brand of excellence.  

Tourist Guiding appeals to many people.  It is an excellent opportunity to use foreign language skills.  

If you ask around, you will find Tourist Guides with backgrounds in law, nursing, teaching, architecture, 

IT, the Armed Forces, local government administration, the police, the media, coach driving and 

museum management, etc; there is no ideal background. 

The South East England Tourist Guides Association (SEETGA) embraces the concept of equal 

opportunities for all and looks forward to receiving applications from anyone who is attracted to the 

idea of becoming a tourist guide. 

 

What area does the South-East of England area cover? 

The South-East of England Blue Badge qualification covers the counties of Kent, Sussex and Surrey.  

Included in the qualification are two “Days Out” to Windsor and Hampton Court.  You need to be 

aware that this qualification does not cover London which is a separate qualification.   

 

What sort of income will I receive as a Tourist Guide in SE England? 

Tourist guiding work is seasonal and most work is available in the summer months.  Usually, tourist 

guides work freelance and are self-employed.  The amount of guiding work is unpredictable and 

initially you are unlikely to earn enough in the SE of England to support a family.  You will almost 

certainly need to have a second source of income. There are guides who combine the guiding work 

with teaching, tutoring, acting, lecturing, journalism, tour managing, working at historic sites or in tour 

operations management.  

 

How long will the Blue Badge training course last? 

The course will extend over a full year, starting in January 2023 and ending at the end of February 

2024.  Interviews for places will take place in October 2022.    

  

What will the Training Programme cover? 
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At the initial Induction Weekend in February 2023 new students will be introduced to the basic skills 

and competencies that they will need to master.   

The course is intensive.  It will then consist of a series of compulsory regional training Modules (9 in 

total) which will be delivered over two day weekends between 1st February 2023 and 30th April 2023 

and 1st September 2023 and 10th October 2023, with additional optional familiarization opportunities 

at other times.   

Students will be expected to prepare presentations for each training module and familiarize 

themselves with each associated coach route.  We anticipate this will require a minimum of 12 hours 

self study per week.  

Students will also receive regular weekly lecture sessions delivered online.  

It is recognized that some applicants who are already working as tourist guides in some capacity will 

be busy during the summer months, frequently at weekends. 

With this in mind, during the period from 1st May to 30th July 2023 each student will be required to 

organize one familiarization visit for the group (possibly on a weekday) and will have the option to join 

familiarization visits managed by fellow students.  This task will assist new students who will be 

required to undertake and deliver a Tour Planning Project at the end of the summer break.  

There will also be regular revision quizzes – delivered online - during the Summer. 

Once all the training modules have been completed a further six weekends will be dedicated to 

preparation for the practical examinations.  

During December a number of written examination revision sessions will be held on Zoom. After the 

examinations have been completed, further preparation for business and first aid training sessions 

will be provided.   

 

How will training be delivered? 

All tuition and all examinations will be conducted in the English language.  

An induction Weekend – During the weekend a students will enjoy a demonstration coach tour and 

guided walk.  Training will be cover topics as diverse as how to research topics, how to undertake a 

recce, map reading exercises, time management. and what sort of information you need to collect. 

A Communications Seminar – This compulsory two day unit, concentrates on the presentational skills 

required by a guide, as well as covering many practical situations that may occur.  Students will 

participate in interactive study sessions intended to develop presentational skills. 

Nine Regional Training Modules - These will be delivered over two day long weekends and be located 

at different centres around the region including: Canterbury, Rochester, Tunbridge Wells, Folkestone, 

Chichester, Lewes, Brighton, Redhill and Guildford.  All centres are accessible by public transport, but 

Sunday services are often poor and there are times when students will need to consider staying 

overnight. 

It is the responsibility of the student to organize their own travel arrangements and arrive on time.  

(The cost of transport, summer familiarization visits, meals and accommodation is not included in the 

programme fee.) 
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It will be very difficult for any student who does not have their own transport to undertake all the 

necessary research required along a coach route.  (Students often arrange car sharing groups but this 

cannot be relied on).  

Every regional training module will include a scenic coach tour, a walking tour, and visits to sites.  

Students will be asked to prepare a number of presentations in advance of each module.   

During the weekend, there may be face to face lectures, exercises, or quizzes in the evening.   It is also 

important that students take maximum advantage of all opportunities to visit tourist sites.  

During your course you will receive tuition on:  

 Background knowledge – to demonstrate a wide knowledge of the cultural and historical 

background of Britain as a whole. 

 Regional knowledge – an in depth understanding of local knowledge 

 Tour planning – creation and delivery of a specialist tour 

 Guiding techniques – communication and presentational skills for guiding from a moving 

vehicle, on foot, at a site or in a religious building.  

 Business skills – learning how to work as a self-employed guide, including business set up 

requirements, identifying market segments and general marketing. 

Subjects covered by Background Knowledge – geography, geology, agriculture, flora and fauna, 

history, the constitution and government, the monarchy, religion, multiculturalism, architecture, art, 

performing arts, education, health and social services, cuisine, sport, current affairs, and tourism.  

Subjects covered by Regional Knowledge – All the above subjects but set within the context of Kent, 

Sussex and Surrey.   

Knowledge students will be expected to master includes: 

 The natural geography and geology and the development of associated trades and industries  

 Historical events and their lasting impact on the region 

 Noteworthy religious sites 

 Architecturally important buildings and manmade features 

 The cultural heritage in terms of important people, artists, sculptors, and theatrical writers 

and performers 

 Nationally recognized sporting venues and sporting personalities. 

 

All students need to be competent in the use of computer IT and understand how to use: 

 email 

 prepare documents in Word and load them into Dropbox 

 Google Maps 

Regular weekly lectures will be delivered by Zoom online. 

 

The Student Experience 

Our courses are very demanding, but students are encouraged to share experience and work together.  

Everybody will be contributing to the course Dropbox and everybody will be included in practical 
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exercises.  It is normal for a very strong sense of camaraderie to develop between students and we 

aim to foster an inclusive and sharing environment.  Lifelong friendships often develop on our courses.  

 

What examinations will I need to sit? (dates still provisional) 

Students will be prepared to sit Institute of Tourist Guiding (ITG) examinations.  The ITG is the standard 

setting body, for the tourist guiding industry, awarding the Blue Badge, the highest guiding 

qualification in Britain.  The examinations that students will sit are: 

Written 

Background Knowledge paper - short answer questions. – April 2023 

Tour Planning Project – July 2023  

Regional Knowledge paper 1 - short answer questions - January 2024 

Regional Knowledge paper 2 - short and longer answer questions - January 2024 

The main practical examinations consist of: 

Guiding a town centre walk    November 2023 

Guiding in a museum or gallery    November 2023 

Guiding in a place of worship    November 2023 

Guiding on a moving vehicle – a coach  November 2023 

Examination candidates are allowed to take examinations a maximum of three times. 

All examinations are administered directly by the ITG and are not the responsibility of your Course 

Provider.  

 

Rules affecting non-English Mother Tongue students 

The Institute of Tourist Guiding stipulates that students will be awarded their Blue Badge status based 

upon their mother tongue.   

In order to guide in English, or in another language which is not your mother tongue, you will be 

required to undertake a separate aural examination for each additional language you wish to guide in.  

More details about language levels and requirements are available on the Institute of Tourist Guiding 

Website under Language Examination. 

 

Fees 

The SE England Tourist Guide Training Course will be £4950 for new entrants.  This fee includes all 

tuition, entrance fees and coach travel during the formal area module weekends and is due in two 

payments. 60% within 7 days of accepting the offer of a place (no refunds will be made after this 

period) and the balance of 40% will be payable on 1st September 2023.   
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Fees for new guides: 

First payment  £2970   Payable on acceptance of a course place 

(Included in this payment is the Institute Student Registration Fee of £176.  Upon receipt students will 

be issued with an ITG Student Card.) 

Second payment £1980   1st September 2023 

Later, approximately 8 weeks before each examination, students will need to pay ITG Examination 

Fees.  In total these amount to £1600 and are paid directly to the ITG. 

As Blue Badge Guides have module exemptions, for Blue Badge guides undertaking the full course fee 

will be £4500.   

Existing Blue Badge Guides will not be required to undertake the Background Knowledge or Guiding a 

place of worship examinations.  (All candidates will be expected to have full knowledge of the Place 

of Worship examination site for the written examinations). Additionally, a Tour Planning Project is not 

required if undertaken on an earlier ITG accredited course.  Blue Badge Guides will not need to attend 

the Communications Seminar if undertaken within the past 5 years  

Fees for Blue Badge Guides undertaking the full course 

First payment   £2700 + £200 if attendance on a Communications Seminar is required. 

(Included in this payment is the Institute Student Registration Fee of £176.  Upon receipt students will 

be issued with an ITG Student Card.) 

Second payment £1800   1st September 2023 

The course fee for Blue Badge Tourist Guide Candidates will be £2000.  This covers the ITG Registration 

Fee, the compulsory training units and access to all practical examination practice sessions.  Blue 

Badge Tourist Guide Candidates will be offered the opportunity to select and join Regional Training 

Modules for an additional fee of £250 per module.  Any Blue Badge Guides who need to undertake a 

Communications Seminar will need to pay an additional £200. 

The Fee for Blue Badge Guide Candidates will be £2000 

First payment   £1000  50% within 7 days of accepting the offer of a place, 

Second payment   £1000+£200 if attendance on a Communications Seminar is required payable 

within four weeks of the start of the course.  

No refunds will be made after this period.  

All students will also be faced with other additional costs including: provision of IT equipment, 

purchase of guide books, travel by road or rail, some accommodation, and entrance fees at some 

venues (not included in the formal training programme).  

Anybody who undertakes this course will find it demanding, stimulating and leading to a strong sense 

of satisfaction once completed.  Further, successful students will have earnt the right to call 

themselves “professional tourist guides”. 
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Applications 

Whilst there are still places available, all applications will be considered.  Please note initial 

Background Knowledge lectures will start in November 2022 (but recorded for revision purposes) and 

the full course commences in January 2023. 

Please complete the attached Application Form.  If you have any problem completing the form please 

contact our course administrator Tanya Firth at enquiries@southeastbestguides.org. 

Please send your completed Application Form to: seetgacourse2022@gmail.com together with the 

non-refundable Application fee of £45 payable by bank transfer to: 

Bank   Lloyds Bank 

Account Name  SE England Tourist Guide Assn 

Account Number 57361263 

Sort Code  30-98-97 

Reference to be  Your surname +BBSE 
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